
Welcome to the Workboard Community Call!



Topics  Today

1. Workboard news

2. Latest  release

3. Looking  ahead:  March  and  April
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New  Chief  Customer  Officer

Genia leads  Workboard’s  customer,  professional  and  technical  services  
as  well  as  growth  operations

Excellent   strategy,  leadership  and  CX  background:
• VP  Global  Customer  Success  at  Wrike
• Chief  Operating  Officer  at  Kidaptive
• Bain  Case  Leader

Genia Jacques
Chief  Customer  Officer      
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Director  of  Product  Marketing

Huz will  lead  our  go-‐to-‐market  and  partnership  efforts  including  
Microsoft,  IBM  and  Detecon/Deutsche  Telekom  relationships  

Former  Director  of  Product  Marketing  and  Business  Development  at  
Goodera,  Cadence,  and  Sr Product  Marketing  Manager  at  Intel

Huzaifa Dalal
Director  of  Product  

Marketing
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Customer  Success  Manager

Jocelyne  will  be  customer  success  manager  for  a  portfolio  of  
Workboard  customers,  helping  them  maximize  value  and  
velocity

Global  thinker  and  speaker,  former  Customer  Success  Manager  
at  Talentoday and  market  specialist  at  UNUM

Jocelyne Mazariegos
Customer  Success  Manager



Topics  Today

1. Workboard news

2. Latest  release

3. Looking  ahead:  March  and  April
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Assign  Meeting  Actions  Faster
@DeveloperDan #nicesprint !02/27  

Assign,  set  due  dates  and  
tag  takeaways  into  
workstreams  more  easily
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Workflow  Automation

• Drive  the  right  actions  
automatically  and  
reduce  administrative  
time    

• Automate  ownership  
and  status  transitions    

• Script  to  author  
sophisticated  
automations    
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Get  more  value  from  WoBo in  March!

1. Use  RBRs  to  share  a  product  or  segment  dashboard  

2. Add  charts  to  your  Running  Business  Reviews  

3. Automate  a  board  for  the  team,  starting  with  emailing  in  new  items

4. Have  data  driven  meetings:  use  a  WoBo  meeting,  RBR  or  the  Heatmap.

5. Bookmark  your  favorite  streams,  boards  and  RBRs  



Topics  Today

1. Workboard news

2. Latest  release

3. Looking  ahead  
March:    Microsoft  Teams  integration

April:  Major  UI  change
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Microsoft  Integrations

TEAMS
• Grab  and  update  your  objectives,  results,  workstreams,  action  items  and  meetings  — all  at  

the  speed  of  chat. (Late  March)
• Search  for  and  include  strategic  objectives  in  Teams’  conversations  (Late  March)
• Running  Business  Review  on  Microsoft  Teams  (April)

ONE  DRIVE
• Link  files  on  OneDrive  to  action  items  and  project  workstreams (Late  March)

OUTLOOK
• Outlook  Plug  in  to  schedule  Workboard  Meetings  from  the  Calendar  (April)
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Intelligent  conversation  with  Workboard chatbot
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Objectives  on  Microsoft  Teams’  Compose
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Running  Business  Review  on  Teams
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Outlook  Plug-‐in  to  create  Workboard meetings
• Outlook  Plug  in  to  
create  Workboard
Meetings  right  from  
your  calendar

• Invitees  with  
Workboard accounts  
can  quickly  access  the  
agenda  and  add  to  it

Available:  Early  April
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Big  UX  change  coming  in  April  – the  fast  path
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Questions  &  Feedback?
What  do  we  have  right,  what  did  we  miss?



Thank you for the opportunity to 
support your success!




